
24/7 access fully covered by OHIP
Same-day walk-in style visits, with flexible hours and longitudinal care

Substance Use Services Referrals

Health professional referral (Fax to: 647-696-8973)

Urgent (within 24 hours) referral

Health Professional Name:

Attach Patient Sticker

Reason for visit:

Patient phone number:

Okay to call Okay to leave message

Patient email:

Okay to email



Referral for Treatment

Substance Use Services Referrals

You will receive a call from the Rocket Doctor patient care team shortly
after the fax has been received. They will book an appointment with the
next available Substance Use Services specialist at a time that’s convenient
for you.

Self-referrals/Walk-in services
We also accept patients without a referral. You can book a same-day
appointment any time at https://rocketdoctor.ca and request a Substance
Use Services physician. The only requirement for self-referral is a valid
Ontario Health Insurance Plan (OHIP) card.

Evening and weekend coverage, including walk-in services
Cross coverage of patients for urgent addiction medicine concerns,
including withdrawal management
Inpatient and longitudinal follow-up of patients in hospitals or
withdrawal management facilities
Integration with existing virtual and in-person psychosocial services
(e.g., Breaking Free Online, Wellness Together Canada, local RAAM clinics,
local Canadian Mental Health Association and crisis resources)
Diagnosis of all substance use disorders
Trauma-informed care
Motivational interviewing and harm reduction education
Infectious diseases screening
Urine drug screening
Medical management of all substance use disorders
Diagnosis and initial management of concurrent medical and psychiatric
disorders, including internal and external specialist referrals when
indicated
Communication with and transfer-of-care to family physicians upon
stabilization

Services Available:


